Troubleshooting Troubleshooting (cont.)
KOHLER® Symptoms Probable Recommended Action Symptoms gg(:lbsaels’le Recommended Action
— Causes - - -
Touchless Single Hole Bathroom Faucet 1 Nowater | A Filteris | A Clean orreplace the filter. | > (OSR0L | pluggea. | e et
ow: plugsed. . . B. Diaphragm | B. If the diaphragm is cut or torn,
K-13469 B. Sensor eyes | B. Wipe the sensor eyes with a seal is order a new diaphragm assembly.
are dirty. gamp fstofi Ctll(l)th. Wipe dry with a damaged or Clean or replace the diaphragm.
ry soft cloth. dirty.
C. Solenoid is | C. Order and install a new solenoid
Symptoms Probable Recommended Action not working. assembly.
Causes 4. Sporadic A. The faucet | A. Verify that the faucet is mounted
C. Water not C. Verify that the water supply is water flow. is angled according to the installation
99888098 turned on. turned on and that pressure is at incorrectly to | directions. Ensure that the faucet is
PR least 20 psi (137 kPa). deck or installed in a position that is above
Z S~ D. Incorrect D. Verify that the faucet is mounted misaligned the rim of the sink.
/ @a’\ - 99460469 88045162 installation. as instructed in the installation with user area.
99491381 ™~ - - 1 ~ 40\ guide. Ensure that the sensor eyes B. The wires B. Remove the spout and verify
— _~ S are above the rim of the sink. Refer are pinched or | that the wires are tucked inside the
o | 99491386 to the installation instructions. damaged. spout before reassembling.
i | @ E. The aerator | E. Remove and clean the aerator. 5. Sensor A. Low A. Replace the power supply.
- | is plugged. For calcium/mineral deposits, soak flashes once | voltage.
9949138 - P ; ! :
e plastic insert in a 50:50 mix o approximate
K | the plast t 50:50 f pp tely
| water and vinegar. Soak only the every 2
CURRENT IVERSION plastic insert. seconds. The
- ES E. Replace th bly. product
P P (Forged Body, |Plast|c Bracket) e igrsggcﬁ‘};g? eplace the sensor assembly. A ontir}[u s to
-7 | G. A flex hose | G. Check the flex hoses to make operaze.
P is kinked. certain they are not kinked. If a 6. Sensor A. Low A. Replace the power supply.
- | flex hose is kinked, disconnect it, flashes once voltage.
r | straighten, and reconnect. appro><21mately
| | H. Power was | H. Wait 2 minutes after power is :Zféz ds. The
! ! 99529735 interrupted. restored as the sensor cycles roduct does
ORIGINAL VERSION -~ through the automatic sensing P
(Turned Body, Metal Bracket) e@ distance not operate.
| 88036725 ' .
° 99714141 L. Battery life | I. Replace the power supply.
expired.
e @ J. Bleed hole J. Clean or replace the diaphragm.
99491383 99491382 in diaphragm
P yd is plugged or
00030 v debris exists
/ 99907600 on the seal.
K. Solenoid is | K. Order a new solenoid service
/ 99021093 not working. kit.
/ 2. Low flow. A. Filter is A. Clean or replace the filter.
/ 99020332 plugged.
N . .
B. Supply B. Check incoming water pressure.
© 99528855 ressure is Pressure should be at least 20 psi
ow. (137 kPa).
99382387 % C. Aerator is C. Remove the aerator and clean it.
/ plugged. For calcium/mineral deposits, soak
the aerator plastic insert in a 50:50
/ mixture of vinegar and water. Soak
. only the insert and no other
@ / 88045227 components.
%\
88045227
99317103 99317104 99317105 99722016
99317106
EE-=~=E- 99317107
99317108
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